
Network Performance Statistics    
_____________________________________________________________________________________________ 

 
Suddenlink’s broadband Internet services are available at different upload and 
download speeds and prices.  The specific speeds and prices are identified at various 
locations on suddenlink.com and are also available by calling us at 877-694-9474. 

While Suddenlink engineers its network to achieve and even exceed the “up to” speeds 

for each of the service levels offered, we cannot guarantee that individual customers will 

always experience those speeds.  The following variables, which are often outside of 

Suddenlink’s control, can affect the actual speeds experienced by a customer: 

1. Performance of a customer's computer, including its age, processing capability, 
its operating system, the number of applications running simultaneously, and the 
presence of any adware and/or viruses. 

2. Type of connection between a customer's computer and modem. For example, 
wireless connections may be slower than wired connections into a router or modem. 
Wireless connections may also be subject to greater fluctuations, interference and 
congestion.  Suddenlink does not recommend wireless modem connections for use 
with its higher speed tiers, with up to 50 and 107 megabit-per-second download 
speeds, as many wireless connections do not perform at the speeds delivered by 
these tiers. 

3. The distance packets travel (round-trip time of packets) between a customer's 
computer and their final destination on the Internet, including the number and quality 
of the networks of various operators in the transmission path. The Internet is a 
"network of networks." A customer's connection may cross the networks of multiple 
providers before reaching its destination, and the limitations of those networks will 
most likely affect the overall speed of the customer’s Internet connection. In fact, 
many Internet speed tests use servers that are located off the Suddenlink network 
and may provide results that are lower than the speeds provided on Suddenlink’s 
network. 

4. Congestion or high-usage levels. If a large number of visitors are attempting to 
access a site or particular destination at the same time, and that site or destination 
does not have sufficient capacity to serve all of its visitors efficiently, a customer’s 
connection may be affected.  Performance may also be affected due to heavy use of 
our Internet service by our customers. 

5. Website owner’s gating of speeds or access by the website or destination. In 
order to control traffic or performance, some website owners may limit the speeds at 
which visitors can download material from their sites. Those limitations may reduce 
the customer's speed of connection. 

6. The performance of the cable modem you have installed. Modem performance 
may degrade over time, and certain modems are not capable of handling higher 
speeds. For speeds exceeding 10Mbps, Suddenlink recommends the use of 
DOCSIS 3.0 modems. 



In addition to the variables described above, Internet speed will depend on the service 
level to which a customer subscribes.  

Suddenlink has performed internal tests of network performance from a number of 
points within its cable systems.  Performance data was collected in November 2011, 
during all hours of the day, including the typical peak-usage period of 7 p.m. to 11 p.m. 
local time, Monday through Friday.  During those times, we tested the end-to-end 
performance of 105 volunteer customers’ high-speed Internet connections, which 
included a mix of 3 Mbps, 10 Mbps, 15 Mbps, and 50 Mbps services. (“End-to-end” 
encompasses the point from a customer computer to a testing server at a U.S. Internet 
peering location residing beyond Suddenlink’s local technical facility or headend.) Each 
individual measurement was comprised of two parts: a pre-test to initialize the session, 
followed promptly by a speed test. From the collected data, we excluded (a) clearly 
erroneous results, primarily those 20% or higher than the advertised speed; and (b) the 
bottom 1% of the speed data, consistent with the FCC’s testing methodology in the 
“Measuring Broadband America” report.   
 
Results 
 
The above approach indicated an average performance of 101% of both the advertised 
download and upload speeds of the sampled services.  Because that average 
performance is based on a representative sample of our cable systems, it should be 
interpreted as a broad estimate rather than a precise, individualized, or localized 
measurement. 
 
In the tests described above, we also measured latency, which is the time delay in 
transmitting or receiving packets on a network. Latency is affected by distance between 
transmission points and other variables.  We found a mean latency of 68 milliseconds, 
but that mean cannot be compared to the latency averages contained in the FCC’s 
“Measuring Broadband America” report. Unlike the participants in that report, 
Suddenlink does not have the hardware necessary to isolate network performance from 
the influences of customer-owned equipment, including customer computers, operating 
systems, and wireless hardware.  For instance, the mean latency from our sample 
includes transmission between not only testing servers and tested customers’ modems 
but also between tested customers’ modems and their computers. The latter link 
(between modem and computer) is highly variable and was not included in any results 
reflected in the FCC’s report.  This link, if it had been included in the FCC report, would 
have increased the tested latencies reflected in that report.  
 
We will continue to test network performance and update this document if there are 
material changes to results or methodologies.  


