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The cable systems discussed in this document are connected to the Internet through circuits that 
Suddenlink leases from other companies. Those third-party circuits do not currently have sufficient 
capacity to handle all of the data or information being sent to and/or received from the Internet at all 
times of day, and additional capacity cannot be immediately or viably installed. If and when such 
additional capacity becomes available, this document will be updated accordingly, as has been done 
several times since its original publication. Until then, Suddenlink has put technologies in place in the 
affected areas that strive to deliver a fair and equitable share of the available capacity to all of our 
local customers. These technologies do not consider a customer’s aggregate monthly data usage, 
nor do they manage congestion based on the type of online activity, protocol or application a 
customer is using. Instead, these technologies focus on the heaviest users in real time.  
 

Historically, the third-party circuits serving the first group of cable systems listed in this document 
have tended to become congested between the hours of 4 p.m. and Midnight local time. To relieve 
congestion during those hours and thus help ensure that all customers in these systems receive a 
fair and equitable share of available bandwidth to the Internet, we installed technology that 
(a) reviews customer accounts associated with the most commonly subscribed service package in 
each area; (b) identifies those accounts with heavy usage, as defined below, occurring in the most 
recently measured 10-minute period between 4 p.m. and Midnight; and (c) decreases these 
customers’ access speeds for one hour.  
 

 

In the following cable systems, (a) the most commonly subscribed service package features 
download speeds up to 1 megabit per second; (b) heavy usage is defined as 25 or 30 megabytes in 
10 minutes between 4 p.m. and Midnight; and (c) download speeds are slowed to 256 kilobits per 
second for one hour.  

 Arkansas: Charleston  

 Texas: Anson, Caldwell, Canadian, Henrietta, Junction, Kermit, Nocona, Rotan, San Saba, 
Sonora  

 

 

 

In the following cable system, (a) the most commonly subscribed service package features a 
download speed up to 3 megabits per second; (b) heavy usage is defined as 60 megabytes in 
10 minutes between 4 p.m. and Midnight; and (c) download speeds are slowed to 1 megabit per 
second for one hour.  

 Texas: Albany  
 

 

Most customers in the cable systems listed above will not be affected by the described technology. 
Because this technology is dynamic and works in real time, its application to a particular customer 
will depend on the time of day (i.e., between 4 p.m. and Midnight local time) and customer usage 
volume in the most recent 10-minute period during those hours.  
 

In our cable-system networks serving several others areas, we use a different technology, which 
works as follows: Historically, the third-party circuits serving these cable systems have tended to 
become congested between the hours of 5 p.m. and 11 p.m. local time.  During those hours, the 
network management technology used in the Silver Valley, Idaho area identifies the top 10% of 
data users, based on the volume of their usage during the previous hour, and reduces their 
download speeds by 50% for one hour. At the end of that hour, the technology repeats the same 
analysis, identifying the top 10% of users during the prior hour and reducing their download speeds 
by 50% for one hour. This process is repeated until the noted time period ends.  The top 10% of 
users could vary from one hour to the next, depending on their usage volume in the previous hour.  
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The same technology is used in several other areas – namely, in and around Bullhead City and 
Kingman, Arizona; Eureka, California; Stillwater, Oklahoma; Amarillo, Bryan/College Station, 
Georgetown, and Pilot Point, Texas – but follows a slightly different procedure. Specifically, in 
these areas, if the technology determines that 85% or more of the available capacity into and out of 
the cable system is being used at any point between 5 p.m. and 11 p.m., the technology then 
identifies the top 10% of data users, based on the volume of their usage during the previous hour, 
and reduces their download speeds by 50% for one hour. At the end of that hour, the technology 
repeats the same analysis. If, at that time, less than 85% of the available capacity is being used, all 
users are provided their subscribed speed. Otherwise, the installed technology again identifies the 
top 10% of users based on usage during the previous hour, and again reduces their download 
speeds by 50% for one hour. As in Silver Valley, this process is repeated until the noted time period 
ends; and the top 10% of users could vary from one hour to the next, depending on their usage 
volume in the previous hour.  


